Executive Summary

Risk Score

The Risk Score is an indicator of your organisation's human risk measured across user breaches, phishing simulations and
information security training. Lower scores are better, and your score will ideally decrease over time as you work to
mitigate human risk using the platform.

@ Overall Risk Score Breaches Risk Score
352 /900 8 /350

Previous: 533 Previous: 8 %

@ Phishing Risk Score @ Courses Risk Score
150 /350 198 /200

Previous: 325 v -53.8% Previous: 200
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Simulated Phishing

This section shows the overall compromise rate of your users in phishing simulations they have been sent. The figure takes
into account all simulations and compromises since the inception of your account. The graph shows change in the overall
compromise rate over the reporting period.

@ Overall Compromise Rate
57%

Previous: 0%
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Courses

This section summarises the participation and performance of your users in their training courses. The Average Score and
Overall Completion Rate take into account all course completions from the beginning of your training programme to the
end of the reporting period. The graph shows the change in Average Score over the reporting period.

@ Average Score @ Overall Completion rate
88.5% 59.1%

Previous: 93.3% Previous: 37.5%
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Policies

This section summarises policy activity. The number figures take into account policies created and updated, and policy
requests sent and signed during the reporting period. The graph shows the signature rate of all policy requests sent since

the inception of your account.

Policy Requests Sent

Policy Requests Signed

1 1
Previous: 1 Previous: 1
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0 0
Previous: 1 Previous: 1
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Breaches

This section shows the overall number of user breaches detected as well as new ones detected within the reporting period.

User breaches represent each unique user and breached service combination within the breach scans performed on your

account.
@ New User Breaches Total User Breaches
0 6
Previous: 6 Previous: 6
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Users Report

Users

This section provides a summary of user management activity. Total Users and Total Groups include all users and groups
present on your account at the end of the reporting period. New Users and Removed Users include users who were added
or removed during the reporting period.

Total Users New Users

22 1
Previous: 21 Previous: 21

Removed Users Total Groups
0 1
Previous: 0 % Previous: 1 %
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. Total Users . Removed Users . New Users
Managers

This section summarises the direct and group managers set up on your account at the end of the reporting period.

Group Managers Direct Managers
1 5
Previous: 1 a Previous: 5 a

Groups With/Without Managers

. Groups Without Manager (0)
. Groups With Manager (1)




Active & Inactive Users

This section shows the number of active and inactive users on your account at the end of the reporting period.

Active Users Inactive Users
22 0
Previous: 21 Previous: 0

Active vs Inactive Users

. Active Users (22)
@ inactive Users (0)




Breaches Report

Breaches Risk Score

This section shows the breach scan activity part of your risk score. The score is a reflection of the number and severity of the
breaches your users have appeared in.

Breaches Risk Score
8 /350

Previous: 8 -%
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Breaches

This section shows the overall number of user breaches as well as those detected within the reporting period. User
breaches represent each unique user and breached service combination within the breach scans performed on your

account.
Total User Breaches @ New User Breaches
6 0

Previous: 6 -% Previous: 6 v -100%
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Users Breached

This section shows the number of users that have appeared in at least one data breach detected by our dark web
monitoring from the inception of your account. The graph shows the change in the total number of users breached during

the reporting period.

Total Users Breached
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Simulated Phishing Report

Phishing Risk Score

This section shows the simulated phishing activity part of your risk score. The score is a reflection of your users' engagement
with the phishing simulations that they have been sent.

@ Phishing Risk Score
150 /350

Previous: 325 v -53.8%
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Simulations

This section summarises the phishing simulation activity on your account during the reporting period. A simulation will be
included if any opens, visits or compromises were recorded against it within the period.

@ Emails Sent This Month @ Emails Opened This Month
35 35

Previous: 8  337.5% Previous: 8 A 337.5%

@ Visits This Month @ Compromises This Month
15 2

Previous: 7 A 114.3% Previous: 0 A 100%
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Phish Alert Button

This section shows Phish Alert Button activity across the reporting period. A Phish Alert Report is recorded when a user
reports a simulated phishing email using the button. Reports for suspected phishing emails outside simulations are not
included in the figure.

New Phish Alert Reports
1

Previous: 1
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Courses Report

Courses Risk Score

This section shows the course activity part of your risk score. The score is based on participation across the full information
security training programme.

@ Courses Risk Score
198 /200

Previous: 200
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Average Score

This section shows the average score your users have achieved on their courses from the beginning of their training
programme. The graph shows changes in the average score during the reporting period. Gap Analysis results are not
included.

@ Average Score
88.5%
Previous: 93.3%
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Course Enrolments

This section summarises course enrolment and completion during the reporting period and your account's history to date.
The graph shows the number of courses completed across the reporting period. Gap Analysis is not included in any of these

figures.
@ Courses Enrolled This Month @ Total Courses Enrolled
14 22
Previous: 8 Previous: 8
@ Courses Completed This Month @ Total Courses Completed
6 13
Previous: 3 Previous: 3
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Course Completion Rate

This section shows your overall course completion percentage from the first course enrolment on your account to the end
of the reporting period. The graph shows change in the completion rate across the reporting period. Gap Analysis
enrolments and completions are not included in the figure.

@ Completion Rate
59.1%

Previous: 37.5%
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Policy Report

Outstanding Policy Requests

This section shows how many policy signature requests are yet to be signed at the end of the reporting period. All signature
requests sent since the creation of your account are included in the figure. The graph shows the trend across the reporting
period.

Outstanding Policy Requests
0

Previous: 0 -%
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Policies

This section lists each of your policies with a summary of the signature requests sent and signed per each policy. The figures
shown include all requests and signatures from the inception of your account to the end of the reporting period.

Policy Name Signed Request Rate Sent Signed

Acceptable Usage Policy (Internet): KN-POL-002-03 100% 1 1





